
 

 

 

 
May 2010 

From the President  

The summer is almost here and itõs time to complete the 

final preparations for camp. We are very fortunate to have 

a strong group of business members, and the AIC Board 

appreciates all that they contribute to make our 

organization so solid.  

 

Please take this opportunity to look over all of the great 

products and services that they provide and see if you can 

help support them this summer.  

The AIC Board wishes you a very successful summer.  

Please let us know if we can be of any service to you or 

your organization.  God Bless! 

 

Campfully, 

Tommy Ferguson 

AIC President  

936-594-2541 

tferguson@campoympia.com  

 

AIC BUSINESS MEMBER SHOWCASE  

Bunk1.com  

Bunk1 DB ð Managing your communication & your 

calendar, not just campers.  

 

Bunk1 DB is a web-based online camp management 

system, powered by Bunk1.com.  We have recently added 

a number of new features to Bunk1 DB, designed to help 

you manage some of the most important parts of your 

business ð communicating with families and managing your 

calendar. 

Bunk1 DB includes a Journal for every camper in the 

system, both prospective and current, allowing you to 

track all your communications with that family.  Every 

conversation can be logged by time, category, and person, 

with detailed notes.  Even better, every email you send out 

through the system is automatically logged in the camperõs 

Journal!  No more having to search your inbox to find a 

message you sent to a family ð have all the 

correspondence (emails, phone calls, and more) in one 

centralized location.  And because Bunk1 DB is a web-

based system, youõll have access to this information at 

work, home, or on-the-road ð youõll never be out of the 

loop. 

Bunk1 DB also includes an integrated calendar function 

(we call it Web Reminders).  This tool lets you manage 

multiple calendars for your staff in one centralized, web-

based calendar.  Easily set reminders throughout the 

system ð follows-up with prospective campers, for 

instance ð and assign those tasks to various members of 

your team.  With a few clicks you can see when your key 

tasks are happening and by whom, all connected to your 

camp management data.   

These are just two of the many features available in Bunk1 

DB to help you better manage your communication & 

calendar ð and in turn, your camp!   

Contact us at 888-465-2267 to learn more or visit 

www.bunk1db.com  

 

 

mailto:tferguson@campoympia.com
http://www.bunk1db.com/
http://www.bunk1db.com


  

AIC BUSINESS MEMBER SHOWCASE - continued  

 
The Camp  Channel  

Insure Your Email Address On  Camp Directory 

Listings Remains Functional  

 

The Camp Channel has offered camper & staff recruitment 

listings since 1995.  At any given time, as many as 5% of 

the listings on our system contain an invalid email address 

and leads do not reach the intended camp.  Consider the 

following to insure email correspondence remains 

functional: 

1. Check your email on a regular basis (especially 

while traveling) to avoid going over a quota. 

2. "staff_name@yourcamp.com" might be listed as a 

contact email for a listing and the staff member 

moves on, yet their email is still listed. Instead, 

consider using a generic "role" email such as 

"info@yourcamp.com" or "staff@yourcamp.com" 

and internally forward to the staff member 

responsible for fielding such questions.  If the staff 

member moves on, simply re-route where such 

messages get forwarded. 

3. If you've relied upon a webmail or ISP's email 

address (i.e. yourname@aol.com or 

yourname@gmail.com) and start using a new 

email service, be sure to update your email on all 

camp directories. Alternatively, consider using 

your camp's domain name to create permanent 

camp email address. 

4. Organize a spreadsheet of all camp directories 

and special locations where your camp is listed.  

Visit all sites on this list at least once a year -- as 

early in the recruiting season as possible -- to 

insure your email & other information such as 

dates, rates, sessions, etc. are all accurate and up-

to-date. 

 

The Camp Channel has been independently owned and 

operated since 1995. 

 

http://www.campchannel.com  

 

 

 
AIC BUSINESS MEMBER SHOWCASE - continued  

 
CampDoc LLC  

My name is Michael Ambrose and I am a pediatric resident 

at the University of Michigan hospital.  I have spent eight 

summers working in a medical clinic at a summer camp in 

southeastern Michigan.  With input from our camp 

doctors and nurses, I created an online health management 

system, called CampDoc, to improve efficiency and 

maximize camper safety at our camp. 

Our camp spent significant time and energy maintaining 

the ACA health log requirement. With the system I 

created, logging clinic visits became much more efficient 

and most importantly, useful. We now document clinic 

visits in the CampDoc electronic health log, and can 

search and analyze visits by camper name, diagnosis, 

session or bunk. 

Our camp also spent a great deal of time organizing and 

administering medications. With the CampDoc online 

medication management system, we can now generate 

pre-printed medication administration records (MARs) and 

medication labels for each camper. This not only 

eliminates the problem of illegible parent handwriting, 

helping reduce the chances of preventable medication 

errors, but also makes medication distribution much more 

efficient throughout the summer. 

I designed CampDoc specifically for camps, with the goal 

of consolidating and integrating camper health information  

 

into a centralized and secure location that gives camp 

doctors and nurses instant access to camper medical 

records - a key component in providing quality patient 

care. 

I appreciate the warm welcome to the AIC family and am 

excited to share CampDoc with your community! 

 

www.campdoc.com  

 

Michael Ambrose, M.D. 

CampDoc LLC 

248.667.8687 (direct) 

michael@campdoc.com  

 

 

 

 

 

http://www.campchannel.com/
http://www.campchannel.com
http://www.campdoc.com/
mailto:michael@campdoc.com
http://www.campdoc.com


  

AIC BUSINESS MEMBER SHOWCASE - continued  

 CardFlex Financial Services  

CardFlex Payment Solutions processes electronic 

payments for camps of all sizes and across most 

platformsñfrom conventional storefront terminals to the 

Internet. Our company's team has established superior 

payment processing systems for tens of thousands of 

businesses, helping them turn paymentsñin the form 

credit, debit and stored-value card or check paymentsñ

into ready cash. 
 

Our companyõs leadership has a combined 80 yearsõ 

experience in merchant services. Our dedicated 

Relationship Manager, Kenny Brook, has 18 yearsõ 

experience in your industry, leading camp for thousands of 

families. In short, we are a service and technology 

company, dedicated to providing excellent service!  
 

Credit cards and other forms of electronic payments are 

great tools for the camp industry. Take, for instance, Andy 

Pritikin of Liberty Lakes Day Camp; accepting credit cards 

has drastically reduced his accounts receivables. Similarly, 

other camps report greater parent satisfaction with these 

more convenient payment options. 

CardFlex is more than credit card acceptance. Our 

prepaid card allows employers to skip old-fashioned paper 

checks in favor of a stored-value card that operates with 

the flexibility and security of a debit or credit card.  

Employees love CardFlex Prepaid's MasterCard because 

it's welcomed around the world, wherever MasterCard is 

accepted. Instead of creating and maintaining a bank 

account, your seasonal staff have immediate access to their 

earnings on payday.  The CardFlex Prepaid card a reliable 

and inexpensive way to access earnings domestically and 

internationally.  

Whether you're running multiple year-round programs or 

a single-session non-profit camp, CardFlex has solutions 

that can make life a whole lot easier for you!  Call Kenny 

Brook today for your free rate analysis and proposal: (866) 

634-3044x1204.  www.cardflexnow.com  

 

 
AIC BUSINESS MEMBER SHOWCASE - continued  

 Chalmers Insurance Agency  

The Chalmers Insurance Agency, along with our 

CAMPUSA INSURANCE PROGRAM is a specialist for 

insuring boys and girls summer camps throughout the 

Northeast. 

As a camp owner and director you wear the hats of 

entrepreneur, youth counselor, financial wizard, planning 

director, and overall handyman. You also know the unique 

skills it takes to provide the girls and boys attending your 

camp with the adventurous learning experience, individual 

attention and safe environment their parents trust you to 

deliver.  That is why you appreciate a camp insurance 

program that goes far beyond traditional insurance issues. 

The Chalmers Insurance Agency and our CAMPUSA 

INSURANCE PROGRAM has been assisting camp owners 

for over 75 years, earning its excellent reputation by 

providing some of the broadest and most innovative 

insurance coverages available to boys and girls camps in 

the Northeast.  Our CAMPUSA INSURANCE PROGRAM 

offers: Criminal Background Checks, Liability Limits up to 

$25,000,000, Blanket Property Coverage, Motor Vehicle 

Record Checks, Camper and Staff Accident and Sickness  

 

Policies, Short Term Health Insurance, Tuition 

Reimbursement, and many more coverages and services. 

Our CAMPUSA INSURANCE PROGRAM is designed to 

provide practical solutions in risk management and 

insurance to the camp industry. 

Please visit us online at www.campusa-ins.com  or contact 

us at 800-660-3315 (In State-ME); 800-486-3312 (Out of 

State) and ask for Jim Chalmers or Bob Doran for more 

information. 

 

 

 

http://www.cardflexnow.com/
http://www.cardflexnow.com
http://www.campusa-ins.com/
http://www.campusa-ins.com


  

AIC BUSINESS MEMBER SHOWCASE - continued  

 
CHURCH MUTUAL INSURANCE 

COMPANY  

 

New! A leader in insurance for religious camps now 

covers other not -for -profit and independent 

camps. 

Church Mutual Insurance Company insures 1,800 

religious-affiliated camps and conference centers across 

the country. Now, the company is offering the same 

coverages and expertise to not-for-profit and independent 

camps. 

For more than 40 years, the company has offered 

specialized property, liability, workersõ compensation and 

commercial automobile insurance for camps.  

The company covers camp activities few general insurers 

do, including horseback riding, ropes courses, zip lines, 

mountain boards and climbing walls. You also may choose 

coverages for boating, snowmobiling, horseback riding and 

other special exposures. 

Church Mutualõs risk management services also set them 

apart. Their risk management specialists are located 

throughout the country and available to help you control  

 

the various loss exposures that are commonly presented 

in a wide variety of camp activities. Church Mutual also 

offers free safety materials designed specifically for camps 

on its Web site.  

Church Mutual is offering a FREE, on-site risk and 

insurance needs analysis. A representative skilled in camp 

insurance needs visits your facility to make sure a proposal 

from them is offering you the best insurance value. There 

is no obligation for this service. Simply call (800) 554-2642, 

email sbu@churchmutual.com or go to 

www.churchmutual.com/camp.  

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 ExpertOnlineTraining.com  

Itõs the original interactive educational tool for 

incoming summer staff.  

The Internet has become a popular and successful 

educational tool ð from do-it-yourself dads who learn to 

fix leaky faucets on YouTube to university students who 

graduate with accredited degrees from online programs ð 

the Internet provides speed, flexibility and worldwide 

reach to create monumental educational impact.  

Online education has arrived to summer camp through 

ExpertOnlineTraining.com (EOT), featuring leading camp 

educator and child psychologist, Dr. Chris Thurber. EOT 

empowers camp directors and owners to teach incoming 

staff across distances, long before on-site training has 

begun. Engaging educational videos and online quizzes 

provide a head start to bring staff up to accredited 

industry levels, with directors monitoring results remotely. 

International staff find a positive pre- camp online 

discovery tool for cultural exchanges with EOT. From far-

away global locales they get accustomed to the 

professional responsibilities in North American camps and 

summer programs. 

 

In 2009, more than 320,000 youth development 

professionals utilized EOTõs online potential. 

ExpertOnlineTraining.com's faculty includes the most 

respected educators in youth development.  Its learning 

material is fun, reputable, effective and convenient for staff 

and directors. Thereõs even a Virtual Staff Lounge where 

directors can lead discussions, post photos, and get the 

incoming team working together.  

ExpertOnlineTraining.com features leading camp 

educators Dr. Chris Thurber, and Dr. Joel Haber, Scott 

Arizala, Faith Evans, Cindy Ziobrowski, Steve Maguire, Jack 

Erler, Dr. Skip Walton and Dr. Warren Katz.   

Contact ExpertOnlineTraining.com today. 

www.ExpertOnlineTraining.com or 877-237-3931. 

 

 

mailto:sbu@churchmutual.com
http://clk.atdmt.com/SNC/go/202493005/direct/01/
http://clk.atdmt.com/SNC/go/202493005/direct/01/
http://www.expertonlinetraining.com/
http://www.ExpertOnlineTraining.com


  

AIC BUSINESS MEMBER SHOWCASE - continued  

 
Liberty Clothing  

At Liberty Clothing our philosophy has always been to 

provide our clients with high quality items that their 

campers will love to wear.  Youth today are sophisticated 

buyers who know exactly what they want in clothing. They 

not only care about high quality but they want the hottest 

trends, and camp clothing is no exception. 

 In the past five years we have noticed a shift in camps 

using their clothing solely to generate revenue; camps are 

now using their clothing as a marketing tool.  And who 

better to market your camp brand than your biggest fans, 

your campers. By offering trendy garments in your camp 

tuck shop or online store your campers will continue to 

wear them long after the summer ends, acting like walking 

billboards for your camp brand. 

Proof positive of this shift in camp clothing is a recent 

spread in People Magazines April 2010 edition where teen 

heartthrob Joe Jonas is sporting a t-shirt Liberty Clothing 

did last summer for Kilcoo Camp in Ontario. This only 

goes to show that fashion forward camp clothing gets 

noticed! 

 

 

Liberty Clothing continues to respond to the Tween and 

Teen market by creating fashion forward items that not 

only your campers, staff, alumni and parents will love to 

wear, but maybe even celebs like Joe Jonas.  
 

                             

For further information on Liberty Clothing please check 

us out online at www.libertyclothing.com or phone us at 

1-800-481-5577 to speak with one of our branding 

specialists.  

 

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 
Markel:  Proud to be your camp insurance partner 

and protecting your camp, one risk at a time.   

For over 40 years, Markel has set the standard for insuring 

camps with The Counselor camp insurance program.  We 

have built our reputation on being a partner that believes 

in the goal of the camp industry and has an experienced 

and compassionate staff that is deeply dedicated to the 

safety of you and your camp. 

And as our world continues to change, Markel knows that 

you will be faced with protecting your camp and your kids 

against exposures that were never considered in the past.  

We continue to demonstrate our commitment to you by 

developing industry-leading coverages and enhancements, 

exceptional risk management training and educational 

materials, and crisis management support to help reduce 

the risk of an incident at your camp, leaving you to focus 

on whatõs most important ð providing a fun and safe 

environment for your staff and kids. 

Whatõs New to The Counselor® in 2010: 

 Abuse and Molestation online staff training 

 Online computer monitoring software  

 Workers Compensation coverage *  

 

 The Monument endorsement ð includes coverage 

for Identity Theft, Image Restoration, Workplace 

Violence, and more! 

 Enhanced Directors & Officers, and Employment 

Practices Liability coverage with Markelõs 

Management Value Protection package* 

*coverage availability may vary by state.  

To learn more about how the Counselor can protect your 

camp, please contact your camp insurance agent, or call 

Markel directly at 800-431-1270 or visit us at  

www.campinsurance.com.  

 

Markel is proud to be a sponsor of the May 6th AIC 

Webinar:   

6 Abuse Concerns That Keep Camp Directors Awake at Night 

http://www.libertyclothing.com/
http://www.libertyclothing.com
http://www.campinsurance.com/
http://www.campinsurance.com


  
Megasys Hospitality Systems  

Megasys Hospitality Systems provides the most 

comprehensive property management system available to 

camps and conference centers. Through 20 years of 

software development, we have compiled best practices 

from across the hospitality industry. 

We worked closely with camp and conference center 

experts to develop a versatile product that could be 

flexible for an operation of any size.  Whether you keep 

detailed records of every visit or simply want to keep 

track of the basics, we provide you with the necessary 

tools to effectively manage your property. 

Why? Megasysõ philosophy is that our clientõs success is 

our first priority. It is important to our clients to have the 

right solution for the whole property at the best price. 

 How? Megasys works with you by evaluating your 

requirements and providing you the best solutions backed 

by a company that views high quality and direct contact 

support services as an essential part of doing business. 

 

Results!  Megasys uses robust module offerings and vendor 

partnerships to integrate full property business 

functionality into a single database. Our system will 

provide you a seamless solution from reservations to 

accounting and everything in between, all from one 

vendor. 

For more information, please send email to: 

zspencer@megasyshms.com.  

 

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 

Morrow Insurance Agency  
You're  watching their backs...Who's watching yours?  

Camps have a special responsibility to protect more than 

buildings and contents. As the largest insurance agency 

serving camps in the southeast, we've created unique 

programs and specially designed coverages for all types of 

children's camps. Let us tailor a comprehensive package of 

coverage for you. Call today to find out what you may be 

missing--there's no obligation! 

Flexibility plus complete protection in areas some other 

insurers may not want to risk, make this program the 

respected choice of camp professionals. In addition to our 

excellent standard package of protection, we'll guide you 

in choosing from an extensive menu of optional coverages 

in the areas of:  

 Camper accident and sickness  

 Property loss and business interruption, including 

loss of camping fees & extra expenses  

 Sexual misconduct  

 Food & water contamination  

 General liability  

 Systems breakdown and food spoilage  

 Umbrella liability  

 Automobile  

 Directors & officers liability  

 Foreign insurance coverages  

 

 Employment practices liability  

 Workers Compensation  

 Pollution  

These coverages and more are available to not for profit, 

for profit, resident & day camps and conference centers & 

retreats.  

We represent many of the top ("A" Rated) companies 

writing insurance for camps and conference 

centers/retreats. We can shop and compare so we can 

obtain the best coverages, prices & terms for our 

customers.  

We also understand the seasonal nature of your camping 

business and can help your cash flow by offering a special 

flexible payment plan with no billing or premium finance 

charges.  

Contact Marshall Dark, Jean Persons, Wendy Ferguson, or 

Jennie Reed at 800-228-3132 to discuss your specific 

needs. 

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 

mailto:zspencer@megasyshms.com
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AIC BUSINESS MEMBER SHOWCASE - continued  

 MYSUMMERS.COM  

Looking for American staff?  Try MySummers.com.   

In the late 90õs, I asked several camp directors, òWhat are 

your biggest problems?ó They all expressed a need to find 

quality American staff. I developed MySummers, to provide 

a user-friendly staffing site that would e-mail applications 

directly to camp directors. Instead of posting jobs and 

waiting for staff to respond, or remembering to search a 

database every few days, with MySummers unique e-mail 

system, camp directors receive applications daily. 

"Weõve used several avenues to find qualified staff, and your 

site has been amongst the best resources for our needs. In 

recent years we have hired almost half of our new staff from 

your site, so keep up the great work. Weõre looking forward to 

another year with MYSUMMERS". 

 - Dov Shapiro, Owner / Director, Camp Chateaugay (NY) 

 òJust a quick note to thank you for your service. Last year I lost 

the other director of camp who had been doing our staff hiring 

for five summers. I had never done the staff hiring before 

myself, and I was very nervous about it to say the least. I used 

Mysummers.com from about December through May and was  

 

thrilled to hire five staff members (INCLUDING A NURSE!!!) 

during that time. All of the candidates turned out to be quality 

individuals who really helped us have a great summer. I donõt 

know what I would have done without your help. Thank you.ó 

 - Duncan Barger, Camp Shohola for Boys (PA) 

Visit www.mysummers.com or call 561-865-0031 for more 

information. 

 

 

 

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 The Redwoods Group  

Insurance is boring. Camp is fun. So what happens when 

you put the two together?  

What if insurance were more exciting? What if it were 

about more than just covering your assets if something 

happens? What if insurance were about saving the lives of 

your campers and staff? What if you could pay your 

premium, but instead of it simply disappearing from your 

bank balance, you get real, camp-specific value in return? 

And, what if, in the event of a crisis, your insurance 

partner would be on-site at your camp as fast as humanly 

possible, to help you manage it? 

This is what we at The Redwoods Group believe an 

insurance partner should be. Our innovative business 

model manages premiums wisely, differentlyéin a way 

that makes harm prevention and healing a part of the 

whole package. With Redwoods, you get evidence-based 

risk management guidance and training from the very first 

day you sign your insurance contract. You also get 24/7 

crisis support, from staff who know the camping 

movement. All for a premium designed to be sustainable 

for the long term.  

If youõre interested in thinking more holistically about what 

your premium can do for you, or if youõd like to see the 

evidence of our impact on those we insure, please contact 

Howard Longino, Camp Program Director, at 

hlongino@redwoodsgroup.com or 800-463-8546 x322. 

You can also learn how to get a free, on-site risk 

assessment for your camp.  

Best wishes for a fun, safe and meaningful summer! 

-The Redwoods Group 

www.facebook.com/redwoodsgroup?ref=nf  
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AIC BUSINESS MEMBER SHOWCASE  - continued  

 Retreat Central  

Retreat Central joins the AIC network  

Retreat Central is the nationõs leading retreat facility 

locator service.  The sole purpose is to generate revenue 

for camps in the non-camp (retreat) season.  The team can 

to assist with everything from becoming a campõs 

outsources sales and marketing department to simply 

sending leads.  Camps shouldnõt be competing against each 

other, the true competition is the mindset that hotels are 

the first place that come to mind group retreats, family 

reunions, weddings, leadership development seminars, etc.  

Only 11% of all retreats go to camps! 

As a commission based company, Retreat Central earns 

money only when a group is placed at your facility.  Your 

retreat business will grow or you donõt pay! 

Become a Partner with Retreat Central and receive top 

priority when leads come in.  Retreat Central guides 

clients through every step of the retreat locator process, 

helping bring together the client with the best place for 

their retreat. 

Camp enthusiasts and hospitality experts, Deb Williams 

and Jaynie Schultz, know that the key to bringing your 

camp the most money is sincere and professional  

 

 

customer service.   This philosophy of customer service 

extends to Retreat Centralõs camp properties as well.  

Retreat Central support camps as their outsourced sales 

and marketing department (Camp Partners) or simply send 

you retreat leads (Camp Connectors). 

Listing is free!  Visit www.retreatcentral.com and fill out 

our survey to get started.  Or call our toll free number to 

speak with us directly- (877) 364-2323. 

 

 

 

 

AIC BUSINESS MEMBER SHOWCASE - continued  

 

An Independent Insurance Broker Working For 

You  

Ed Schirick has been helping camps buy Insurance and 

manage risk for nearly 35 years. So itõs no surprise Schirick 

& Associates specializes in a camp insurance. 

Located in New Yorkõs Catskill Mountains, Schirick & 

Associates can place insurance or camps in most states. 

We represent major underwriters of camp Insurance, 

including Markel, Philadelphia, and Church Mutual, and 

have access to additional camp insurance underwriters 

through K&K Insurance, Chalmers Group, A M Skier and 

others.   We are advocates for our clients and creative 

problem solvers. 

In addition to property and casualty insurance, Schirick & 

Associates has practical, low cost solutions to insure  

 

campers and staff against unexpected expenses for 

accidental injuries and health related matters. 

AIC helped Schirick & Associates develop an exclusive 

Staff Accident and Sickness Insurance policy  for Staff on 

their time off.  This includes direct travel to and from 

camp, and during their free time.   

Affordable coverage is provided by Nationwide, a trusted 

name in insurance with an A+ (Superior) rating from A.M. 

Best. Camps can choose one of three quality plans.  

Individual names are not required as 100% of all eligible 

staff members must be insured. 

Many camp staff may find themselves uninsured this 

summer depending upon their family circumstances.  This 

is a cost effective solution for the time they are at camp.  

Similarly competitive Camper Accident and Sickness 

Insurance is also available from Nationwide.  Contact us at 

877-794-3113 for more options or visit our web site at 

www.campinsurancepro.com.     

 

http://www.retreatcentral.com/
http://www.retreatcentral.com
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http://www.campinsurancepro.com/


 

  

AIC BUSINESS MEMBER SHOWCASE - continued  

 Wells Fargo Insurance Services USA, Inc  

Is the fifth largest insurance brokerage firm in the world.  

We provide insurance brokerage and administrative 

services, as well as financial and consulting services to 

thousands of satisfied customers with over 200 offices 

across the nation. You get the experience of a large 

broker with the personal attention and service of a local 

broker.  

We offer a remarkable selection of products and services 

combined with exceptional knowledge, including property, 

casualty, benefits, international, personal lines, and life 

products to provide coverages that satisfy your needs 

today and in the future.  

Our mission is to be the leader in providing unparalleled 

customer service, trusted advice, superior, and cost-

effective insurance solutions to all of our customers. 

Check our website: http://wfis.wellsfargo.com/camps, or 

contact our Camp Division Director: 

darrow.milgrim@wellsfargo.com,  or call Darrow at 818-

464-9308 / 800-232-2117 x 308 / DOI License # 0D08408: 

 

Value-Added Services  

Wells Fargo Benefits HelpLine  

Benefits HelpLine Services enhance the quality of your 

benefit programs by answering claims questions, 

addressing claims problems, responding to benefit 

inquiries, and helping with referrals and ID card requests. 

Well s Fargo Employment Law HELPLINE  

Our unique HELPLINE services combine state of the art 

technology and content with access to employment law 

attorneys to help employers meet todayõs workplace 

challenges by providing answers to your specific human 

resource and employment law questions. In addition, our 

service includes an on line HR Law Library; and Monthly 

HR Express Updates and Alerts.  

Claims Management  

Itõs often said that a broker actually earns its keep when 

there is a claim. Every customer must expect their broker 

not only will submit a claim promptly, but follow its 

progress, provide direction and expertise, and serve as the 

customerõs advocate.  

CyberSure®  

Our award-winning CyberSure offers a tremendous range 

of services to meet your needs ð from ordering and 

delivering certificates of insurance to managing your 

drivers, transportation fleet, and better understanding of 

risk management. 
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